State and Local employment key to prevent disease spread and food, water, air safety.
Rose Khattar, 1-3-2022, (”Investments in the State and Local Government Workforce Will Deliver Crucial Services and Create Economic Security," Center for American Progress, )
State and local government employees deliver critical services to constituents every day. They operate the nation’s buses and trains; deliver essential safety net services, such as housing, cash assistance, and health and unemployment insurance; teach and care for children; and contain infectious diseases and protect the safety of the nation’s water, food, and air. Yet the state and local government workforce has struggled to regain pandemic-related job losses, with 695,000 fewer people employed compared with pre-pandemic numbers. Its labor market recovery has been notably slower than that of the private sector, despite infusions of federal funds. A slower recovery in state and local government jobs not only affects constituents who directly rely upon their services but also has devastating impacts on the economic security of those most likely to work in these jobs, disproportionately women and workers of color.This report provides an overview of why investing in the local and state government workforce is critical for direct service provision and economic security. It includes new analysis showing that the occupations that experienced the largest job losses in 2021 compared with pre-pandemic levels facilitate direct service delivery to constituents. It also includes recommendations for how state and local governments can create a sustainable workforce in the long term through investments in hiring, recruitment, training, and compensation. It is imperative that governments work to address these job losses and strengthen this critical workforce. Investing in state and local government jobs is critical for service delivery and economic security. Delivering essential services State and local governments deliver the services that most Americans interact with every day. These sectors have significant control and impact in many areas: Public health infrastructure
State universities
Community colleges
Workforce development systems
K-12 education
Public benefit programs, such as Temporary Assistance for Needy Families (TANF) and unemployment insurance 
They license hundreds of critical occupations; provide law enforcement services; provide housing; oversee elections; and operate highways, parks, libraries, recreation centers, playgrounds, and museums. State and local governments are woven into the very fabric and functioning of our daily lives. For these services to be accessible to constituents, state and local governments need to be at full staffing and operational capacity. State and local governments are woven into the very fabric and functioning of our daily lives.The pandemic has shown how critical these services are and what happens when they do not work. For example, state unemployment systems and agencies, already significantly weakened due to shortfalls in administrative funding, were understaffed and ill-equipped to handle the onslaught of unemployment insurance claims caused by the pandemic, leading to significant delays in payments upon which families and individuals all over the country rely.45 Difficulties in hiring and retaining public transit operators led to reduced services and fears among riders that they would not be able to get to school or work.6 President Joe Biden’s recent executive order on improving customer experience and service delivery acknowledges that reaching the administration’s goals of recovering from the pandemic and growing the economy will require a significant overhaul of the way federal programs are delivered, including coordinating with states that administer elements of federal services. Additionally, states and localities are working toward their own pandemic recovery goals, including enabling employment by funding essential services, education and career pathways, and child care. None of this can happen without a strong state and local workforce.
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