Inoculation is effective for all users regardless of predisposition or initial opinion
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A key finding of the current study is that inoculation was effective for all subjects - those who were initially supportive, neutral, and opposed. For each group, subjects exposed to the inoculation message had more positive attitudes toward agricultural biotechnology following the attack message than their respective controls. The inoculation message conferred resistance similarly among opposed and high certainty neutral subjects via the mechanism of increasing threat. The study also provided support for the counterarguing mechanism behind resistance, particularly among supportive subjects. Among initially neutral subjects, distinct results emerged for those with high vs. low attitude certainty. For example, high attitude certainty subjects experienced significant threat as compared to their controls, while low attitude certainty subjects did not. High attitude certainty subjects also experienced greater resistance than their low attitude certainty counterparts. Based on the findings, the author reasoned that the initial attitudes reported by high attitude certainty neutral subjects likely represented true neutral positions toward agricultural biotechnology, while attitudes reported by low attitude certainty subjects likely represented non-attitudes. The study provided additional evidence that inoculation operates in part via priming. Inoculated subjects were significantly more likely than controls to use information provided directly in the inoculation message to counterargue the attack message. In addition, experts were found to make significantly greater use of both playback and novel messages than their novice counterparts. The results suggest that experts experienced spreading activation as they were able to search their long-term memories and retrieve novel information during the counterarguing process. Experts also seem to have engaged in top-down retrieval of the most recently primed information provided directly in the inoculation message, as explained by the storage bin model. The current study contributes to inoculation research by suggesting that researchers should not be constrained by the medical inoculation analogy to use inoculation techniques with supportive subjects only. The positive inoculation results for initially opposed and initially neutral subjects suggest that inoculation treatments can potentially benefit all subjects.
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