The Empire exponentially increases polarization and disinformation.
Miles Parks, 7-19-2021, "Outrage As A Business Model: How Ben Shapiro Is Using Facebook To Build An Empire," NPR, https://www.npr.org/2021/07/19/1013793067/outrage-as-a-business-model-how-ben-shapiro-is-using-facebook-to-build-an-empire
Ben Shapiro rules Facebook. The conservative podcast host and author's personal Facebook page has more followers than The Washington Post, and he drives an engagement machine unparalleled by anything else on the world's biggest social networking site. An NPR analysis of social media data found that over the past year, stories published by the site Shapiro founded, The Daily Wire, received more likes, shares and comments on Facebook than any other news publisher by a wide margin. Even legacy news organizations that have broken major stories or produced groundbreaking investigative work don't come anywhere close. Daily Wire articles with  such as "BOOK REVIEW: Proof That Wokeness Is Projection By Nervous, Racist White Women Who Can't Talk To Minorities Without Elaborate Codes" regularly garner tens of thousands of shares for the site, and Shapiro is turning that Facebook reach into a rapidly expanding, cost-efficient media empire — one that experts worry may be furthering polarization in the United States. "There's a demand amongst certain subsets of the public for outrage politics," said Jaime Settle, director of the Social Networks and Political Psychology Lab at the College of William & Mary in Virginia. "This happens on both the left and the right. But the people who do this on the right have just found a lot more successful ways of doing it." The Daily Wire did not respond to interview requests from NPR for this story. The site produces little original reporting but instead mostly repackages journalism from traditional news organizations with a conservative slant. That alone wouldn't be noteworthy; the circle of life online means information is written and rewritten in a seemingly infinite loop. But The Daily Wire has turned anger into an art form and recycled content into a business model. In May, The Daily Wire generated more Facebook engagement on its articles than The New York Times, The Washington Post, NBC News and CNN combined. Other conservative outlets such as The Blaze, Breitbart News and The Western Journal that publish aggregated and opinion content aimed at invoking outrage have also generally been more successful at generating engagement than legacy news outlets over the past year, according to NPR's analysis, which used data compiled by the media intelligence company NewsWhip. The success of these outlets on Facebook may also undermine conservatives' oft-repeated claims that the social media network has an anti-conservative bias. Tracking the amount of engagement a post or outlet gets on Facebook is not the same thing as tracking the number of people the content actually reaches through the platform. In October, Facebook  showing that the sort of conservative clickbait that performs well in engagement metrics was not actually being seen by as many people as articles from the more mainstream news outlets. But it's not clear that that holds true this year.  reported last week that Facebook tinkered with the idea of a tool that would make reach data public in addition to engagement data but scrapped it after it also showed false and misleading stories rising to the top of that data. A Facebook spokesperson did not return a request to provide reach data or comment for this story. Regardless, The Daily Wire is clearly successful. The company is growing and profitable, according to Jeremy Boreing, The Daily Wire's co-CEO,  in January that the company plans to expand more into entertainment and further build out its smartphone app. "As we grow, and our tech becomes more proprietary, we can provide additional infrastructure for conservatives on the internet," Boreing told Axios. While other media publications have seen their engagement numbers on Facebook fall off this year, The Daily Wire has stayed fairly constant, according to NPR's analysis. "I'm depressed by it, but I'm not that surprised," Settle said. "This has everything to do with the psychology of news consumers and the broader issues with polarization in American culture." ''We're opinionated, we're noisy, and we're having a good time'' The articles The Daily Wire publishes don't normally include falsehoods (with ), and  it is committed to "truthful, accurate and ethical reporting." But as Settle explains, by only covering specific stories that bolster the conservative agenda (such as negative reports about socialist countries and polarizing ones about race and sexuality issues) and only including certain facts, readers still come away from The Daily Wire's content with the impression that Republican politicians can do little wrong and cancel culture is among the nation's greatest threats. An NPR review of stories on The Daily Wire about the COVID-19 pandemic over the past two months found   about potential side effects from COVID-19 vaccines, but none that portrayed the scientifically demonstrated efficacy of the vaccines or that focused explicitly on the hesitancy that has slowed the U.S. rollout. Often the site's headlines seem like a conglomeration of conservative buzzwords: "CNN Medical Expert Urges We Must Make Life 'Hard' For Unvaccinated, Test Them Twice-Weekly" and "DeSantis Team Offers 'Don't Fauci My Florida' T-Shirt, Triggers Leftists." NewsGuard, a company started by journalists that rates the credibility of news sites based on a  of factors,  a 57/100. "They tend to not provide very much context for the information that they are providing," Settle said. "If you've stripped enough context away, any piece of truth can become a piece of misinformation." Publicly the site does not purport to be a traditional news source. 
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