Surveillance Tech good.
[Gabby Bush 28 October 2021, "Surveillance: What is it good for?," Pursuit, , js]
It is easy to get tied up in the bad stories about technologies that track and monitor us. Surveillance technologies can be readily, and often accurately, criticised as invasive, creepy and riddled with power imbalances that compromise the rights and privacy of the surveilled. On the other hand, the widely adopted QR check-in apps used to better control the COVID-19 pandemic show that when presented with a public interest cause, we are sometimes prepared to be monitored, if only temporarily. In some circumstances then, some monitoring – done fairly and in good faith – might be justified by the good it produces. For example, allowing students to sit their exams remotely with the use of privacy safe exam proctoring technologies could be life changing for those with disabilities or accessibility issues that make it difficult to attend campus, or those who cannot afford to live near campus.The same could be said for other technologies. At Centre for Artificial Intelligence and Digital Ethics (CAIDE), our next project is monitoring the monitoring technologies in the workplace. Here again, we see the relevance of context and the problem that is being addressed in assessing the role of the technology, and the non-technological and less privacy invading alternatives. For example, using Artificial Intelligence (AI) to scan density limits in buildings at part of ongoing COVID-19 management might be efficient and effective. But organisations also need to be asking if this is something that can be done without identifying or collecting data on individual workers.Similarly, applications that monitor the use of hard hats on building sites could be a non-invasive way to ensure that employees are kept safe and to ensure occupational health and safety (OHS) compliance. But in implementing a system like this, organisations need to go beyond just the end goal and consider the wider impact on the rights and privacy of their workforce.
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