And/or is different as a “phrase” or “conjunction” 
Cambridge Dictionary ND
Cambridge Dictionary (About Cambridge Dictionary by Cambridge University Press has been publishing dictionaries for learners of English since 1995. Cambridge Dictionaries Online began offering these dictionaries completely free of charge in 1999 — and today, Cambridge Dictionary is still growing.) “Meaning of and/or in English” Cambridge Dictionary 7 – 2 – 23 https://dictionary.cambridge.org/dictionary/english/and-or //EKoo
and/or
phrase
used to mean that either one of two things or both of them is possible:
Many pupils have extra classes in the evenings and/or at weekends.
They face up to eight years in prison and/or substantial fines.
Many of these patients are suffering from hepatitis and/or liver cancer.
The airline will give you a voucher for a drink and/or a meal.
I was told to contact my doctor and/or the hospital.
and/or
conjunction
UK  /ˌændˈɔːr/ US  /ˌændˈɔːr/
(used to refer to both things or either one of the two mentioned) either "and" or "or":
If the game is cancelled, you will get a refund and/or new tickets.
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