The aff's fantasy of a post-work society ignores the human labor involved in automation - the aff's political vision is underpinned by dispossessed workers in the global south
Kelly 22 [Lauren Kelly is a PhD candidate located within the ARC Centre of Excellence for Automated Decision-Making and Society at RMIT University, Melbourne Australia. Her research investigates automation in Australia's supermarket warehouses and considers what technological change means for workers, “Re-politicising the future of work: Automation anxieties, universal basic income, and the end of techno-optimism,” Journal of Sociology, 0(0), 10-9-2022, https://doi.org/10.1177/14407833221128999, accessed 7-19-2023, HKR-SWY]
In response to influential yet speculative automation discourse, in recent years there has been a surge in empirical research that seeks to reveal the ‘hidden labour’ of automation (Altenried, 2022; Gray & Suri, 2019; Irani, 2015; Jones, 2021; Taylor, 2018). These theorists highlight the dissonance between many firms’ claims of sophisticated automation and the lived reality for workers in these environments. This marks a significant shift in automation discourse from speculation to an analysis of automation as it really exists, embedded in a particular place and time. These studies tend to show how the capabilities of automation and artificial intelligence are often exaggerated and may serve an ideological function of reinforcing narratives of human labour obsolescence with the goal of driving down worker expectations and bargaining power.
Suchman (2007) has argued that fantasies reproduced by Silicon Valley of enchanted artifacts are made possible through the invisibilising of labour necessary to their production and functioning. For instance, the predictive algorithms central to Brynjolfsson and McAfee's predictions of a jobless future do not train and implement themselves (Irani, 2015), and the self-service machine at one's local supermarket can barely function without regular human intervention (Mateescu & Elish, 2019). Often, digital platforms merely shift the work from (paid) staff to (unpaid) customers (Srnicek, 2017). And, seemingly automatic processes that enable internet use are in fact carried out by globally dispersed ‘click workers’ on digital piece-rate arrangements (Gray & Suri, 2019). Indeed, just as automation anxieties are cyclical, so is attendant scepticism of the ‘this time it's different’ narrative. Following closely from the mid-2010s literature on automation, terms such as ‘Fauxtomation’ (Taylor, 2018), ‘Potemkin AI’ (Sadowski, 2018), and ‘Ghost Work’ (Gray & Suri, 2019) appeared almost simultaneously, signalling suspicion of popular automation discourse and declining techno-optimism for automated workplaces. Following this, several radical left proponents of full automation have ‘softened their positions and themselves arrived at a more pessimistic, less determinist and radically humanist outlook on the viability and desirability of a technologically augmented programme for social transformation’ (Dinerstein & Pitts, 2021, p. 5). This shift is perhaps in response to empirical studies of automated workplaces. Claims of sophisticated workplace automation displacing human labour are especially challenged in empirical studies of the warehouse labour process. The Amazon fulfilment centre, which is often depicted in trade press to be semi- or fully automated, is in fact deeply reliant upon manual human labour.
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