More than 90% of Leading Businesses are Utilizing AI
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Artificial intelligence is a hot topic for businesses. AI capabilities are expanding the possibilities for how businesses approach real-time engagement with their customers, manage their operations and ensure business continuity through the pandemic. As the technology advances, companies are finding new ways to innovate and expand. Here are some artificial intelligence statistics to help you understand AI usage in 2023. The State of AI in Business Everyone loves to talk about AI and the potential for business growth and enhancement—but what’s the general outlook for business use? 35% of companies are using AI and 42% of companies are exploring AI for its implementation in the future, according to a TechJury article 91.5% of leading businesses invest in AI on an ongoing basis Gartner also tells us that customer satisfaction is expected to grow by 25% by 2023 in organization that use AI IT analyst firm, Info-Tech Research Group reports that 44% of private sector companies plan to invest in AI systems in 2023 Overall, there is a widespread adoption of AI in business, but most companies aren’t using it for world domination, but rather to automate processes, enhance customer service and personalization, increase output, and analyze data. Overall, businesses are trying to obtain a competitive advantage.
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