AI Maximizes Business Benefits – Continued Adoption Key
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Today AI’s impact and potential value are undebatable. Many businesses have already evaluated and experimented with AI in various forms. To the extent that applications of AI are actively investigated in healthcare, recruitment, law, and government. However, the adoption rate varies across industries and companies, but AI is becoming increasingly prevalent in the business world. However, AI boost and bust cycles are seen over time, which makes potential adopters wary. On one side, there are greater success stories of AI implementation, especially within the technology and healthcare domain. There are other traditional businesses where AI adoption is much slower than expected. Technology adoption is an ongoing process of operational use of technology, according to Neumann, Guirguis & Steiner. I prefer this definition because it clearly defines adoption as not being achieved at a single point in time. It is also emphasized for the operational success of AI, especially in the business context of AI adoption. Any technology adoption depends on not just technological advancement but also external factors such as social, economic, and environmental influences. Technological advancement, for instance, is the ease of use, efficiency, value drivers, etc.; external factors are social, economic, and environmental factors. All these factors are unequivocally applicable to AI today, evidently enforcing their effects on us today, creating an environment that demands either adoption or failure. Given the potential impact and value of AI, enterprise AI practitioners and managers need to approach adoption in a thoughtful and strategic manner. This may involve carefully evaluating business needs, identifying appropriate use cases, and considering the ethical and social implications of AI adoption. By focusing on operational success and understanding the broader contextual factors influencing AI adoption, businesses can navigate the potential challenges and maximize the benefits of this transformative technology.
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