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Data examined in prior sections suggests key factors to gain a better understanding of the families’ experiences with the CTC and to improve access to the credit. 1. Income: Low-income families are less likely to file for the CTC and are more likely to face obstacles while filing for the credit. 2. Education Levels: Having a college degree is a buffer for potential problems in filing for the CTC and may help speed benefit disbursement, as people with degrees were less likely to receive identity verification letters. 3. ONG Engagement: Nonprofit organizations sought to decrease communities’ access barriers by delivering information on the CTC and providing filing assistance. ONGs went to places that are more isolated from bigger towns, where wireless internet signals are poor, to reach populations with limited technological proficiency. 4. Language: The lack of Spanish-speaking staff posed challenges for many families. Spanish-speaking families were forced to wait for hours to be assisted by the IRS. 5. Technology: People who were more tech savvy had better access to the CTC. Even if most applicants have cell phones and can make calls and surf the internet, the required technical knowledge to file online was out of reach for many, particularly seniors. In some areas, a stable internet connection, which was required to use online tools, was unavailable. 6. The IRS’s understanding of Puerto Rico: The IRS does not appear to have been ready for the large number of forms from Puerto Rico, and it does not appear to have undertaken adequate planning for better service deployment. Informational materials in Spanish were not appropriately adapted to the sociocultural context of Puerto Rico. 7. Geography: People who live in bigger towns and in the metropolitan area managed to secure greater access to and better information on the CTC. Most VITA Centers were located in malls and big municipalities. IRS service days took place in the metropolitan area. People from mountain regions also faced difficulties in terms of their internet connection while filing online. 8. Informational campaigns: People rely on traditional mass media—such as radio, television, and newspapers—and trustworthy advocates to gather information. Although they use social media, they are wary of its content, as they are aware of the disinformation that is disseminated there.
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