4. AI won’t cause mass job loss- empirics prove
Ling, PhD, 5-22-23
(Erin, lecturer in artificial intelligence and the future of work at the University of Surrey https://www.theguardian.com/commentisfree/2023/may/22/ai-jobs-policies)
However, despite the predictions of doom, history offers reasons to be optimistic about AI and its impact on work and employment. Jobs have changed and evolved throughout history, which has resulted in the creation of new professions that were previously inconceivable. For most of the 20th century, typing was seen as a desired and decent job, and typists were in high demand. Illustration of humanoid robot and a person chatting together over a water cooler ‘Why would we employ people?’ Experts on five ways AI will change work Read more As computers grew in popularity and typing got easier, the demand fell away, and the profession nearly became extinct. But, thanks to the same trends, the demand for web designers, graphic designers and copy editors increased. The advent of the computer gave birth to countless sectors and transformed our way of life (mostly) for the better. I believe that AI can repeat this very trick, if we get it right. What does that look like? For a start, it means understanding which jobs and industries are actually at risk, and how AI will become part of them. AI can automate tasks such as data entry and administrative operations, which puts jobs that involve repetitive data input and basic decision-making at risk. Interestingly, the banking and financial industries, which are generally seen as white-collar jobs, may see a decrease in demand for data analysts and risk assessors as AI systems become more efficient at handling large amounts of data. Manufacturing and logistics jobs seem an obvious target for AI, as automation is used more and more to save on costs. Jobs in transportation, assembly-line activities and repetitive manual work can be automated to some extent. However, the technology still has limitations which require regular maintenance and a balance between AI/robots and human workers. If jobs are poorly designed or if there is an imbalance between AI and human workers, it could result in dissatisfied customers, decreased revenue (especially in the current cost of living crisis), and even business closures. Two months ago, a restaurant named Robotazia in Milton Keynes that had robotic waiters closed down due to rising costs and recruitment issues. We need to bear in mind that while automation and robotics can bring novelty and efficiency to certain industries, the overall impact on jobs can be complex and multifaceted, with problems including maintenance costs, recruitment challenges and the need to adapt to changing economic situations. Another area we need to watch is customer service. Chatbots are already being implemented in this area, but their inability to understand complex scenarios can result in service failures and unhappy customers. Human support should be maintained alongside these chatbots, especially in industries such as hospitality, where human interaction, empathy and emotional/social intelligence are vital to customer loyalty. In the healthcare industry, AI has been used to aid medical diagnostics, radiology interpretation and patient monitoring. However, while AI can help healthcare professionals with data analysis, imaging and decision-making, current AI is limited in performing difficult tasks that require fine hand-eye coordination, and the physical execution of such tasks is still reliant on human capabilities.
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