Supply chain disruption thumps—decreased biz con across many industries
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The continuing double-whammy of supply chain breaks and too few people to fill jobs has diminished confidence among business owners and managers, according to a recent Harris Poll. The poll, commissioned by Oklahoma City-based Express Employment Professionals, concluded that a month into the first quarter of 2022, many companies remain mired in uncertainties over whether critical supplies will arrive on time or at all. That’s affected decision-making when it comes to hiring new workers to fill orders that may or may not be able to be filled, and ultimately to business confidence looking forward. Six out of 10 business decision-makers polled in the U.S. responded that their companies have had to alter plans, including for hiring, because of the national supply chain issues. They also said delays had already negatively affected potentials for growth. Even as supply chain uncertainties create challenges day to day, managers reported they’re also dealing with issues related to too few people filling critical roles in production and other areas. About a third said they had hired or attempted to hire people specifically to fill logistics/supply chain positions. Well more than half said their companies had relaxed hiring requirements for filling other jobs. Midsized companies with 100-499 employees were found most likely to be facing supply chain issues. In the hard-hit manufacturing industry, 74% of hiring managers said companies have had to alter hiring practices because of national supply chain issue. In the service industry sector, 71% reported making similar adjustments. “Every company we talk with says that hiring, retaining and supply chain are the top three challenges they are facing,” said David Robb, an Express franchise co-owner/managing partner in Grand Rapids, Michigan. “Companies are desperate to hire people, but sometimes due to supplies, they can’t give people enough hours or hire the few people that are available as quickly as possible. This can hurt retention, and ultimately company growth when they need it the most.” Robb added that supply chain issues seem consistent across a wide variety of industries. Mike Brady, an Express franchise owner in Jacksonville, Florida, said issues are affecting industry production as well as the nation’s widely reported recent struggles with inflation. “The Christmas rush is over, but the demand for goods and the shortages in some areas is still going on,” he said. “We have a broken supply chain system with the high cost of containers and goods driving up demand and consumer prices. But some companies cannot pass along the higher costs of goods and wages, so they are producing less.”
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