There’s unanimous belief that generative AI will transform every industry.
Francis Hintermann 23. Global Lead at Accenture Research. "Why global business leaders see generative AI as a game-changer". Accenture. Citing a study taken in 2023. https://www.accenture.com/lu-en/blogs/cloud/why-global-leaders-think-generative-ai-game-changer
Across industries, we’re continuing to see unprecedented levels of interest and excitement about generative AI and large language models. In fact, my team recently tracked those interest levels amongst 2,300 global leaders. Our survey found an overwhelming 97% who say generative AI will be transformative for their company and their industry. It’s a breathtaking statistic. In fact, it’s difficult to think of any other technology that has captured the attention of both business leaders and the public as quickly and comprehensively. That's why I recently sat down with Lan Guan, Global Lead for Accenture's Generative AI Center of Excellence, to dig into the findings and understand what makes generative AI different. A new era Generative AI is ushering in a new era in which machines can generate accurate content and insights, in simple everyday language, at scale, almost instantly. As we explained in our report, A new era of Generative AI for everyone, this is triggering a complete reinvention of the way we think about getting work done. And it’s happening fast. Over the next decade, we expect generative AI to be a mega-trend, with Accenture’s research indicating it will transform around 40% of all working hours across economies. A game-changer for global business But what do business leaders themselves think? We looked at some other important insights from our recent survey. Virtually all respondents (97%) believe generative AI is a “game-changing” technology worthy of long-term investment. And the same number have a keen interest in exploring the investment opportunities within this calendar year. Executives see the high potential in areas like IT Operations, customer service, R&D, product development, coding and software development and content generation. This shows the immense potential the technology holds for rapidly driving innovation across all parts of the business.
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